_ BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC KINH TE QUOC DAN Poc 1ap — Tu do — Hanh phiic

PE CUONG HQC PHAN CHI TIET
(Ban hanh kém theo quyét dinh sé OD/PHKTOD, ngay thang  ndm 2019)
1. THONG TIN TONG QUAT (GENERAL INFORMATION)

- Tén hoc phan (tiéng Vigt) Phuong tién va thong diép truyén thong
- Tén hoc phan (tiéng Anh) Media planning and Creative strategy
- Ma s6 hoc phén MKTT1153
- Thugc khéi kién thirc Nganh
- Sé tin chi 3 (40 gio, twong duong 48 tiét)
+ Sé gio' ly thuyét 24
+ Sé gior thao lugn, thec hanh 16

- C4c hoc phan tién quyét
2. THONG TIN GIANG VIEN:
Giang vién: (Bo mon Truyén thong Marketing)
bia chi lién hé: 1304, Nha Al, Khoa Marketing
3. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Trong bat ¢t chién dich truyén thong marketing nao, phuong tién truyén thong va
thong diép truyen thong la hai yeu to quan trong nhat. Boi canh phat trién cua cong nghé va
phuong tién truyén thong anh huong manh me deén cach thuc lya chon phuong tién va sang
tao thong diép truyén thdng marketing. Mon hoc Phuong tién va thong truyen thong trang bi
tat ca nhitng ndi dung quan trong khdng chi cho mét nha quan ly chien dich truyén thong
mqueting ma cho ca nguoi lam gﬁng Viéc tai cac dognh nghiép truyen théng. Muc tiéu hqoc
phan: trang bi cho ngudi hoc kien thirc lién quan dén phuong tién truyén thong, dac diem
cua doi tegng cong ching nhan tin, ky nang 1ap ke hoach phuong tién truyen thdng va sang
tao thong diép truyen thong marketing dua trén phén tich doi tugng nhan tin.

4. TAI LIEU THAM KHAO
Giao trinh

[1] Truong Pinh Chién, Cao Tién Cuong (2016), gido trinh Truyén thdng marketing
tich hop (IMC), NXB PHKTQD
Tai liéu khac

[1] Jack Z.Sissors, Roger B.Barron (2010), Advertising Media Planning 7" Edition ,
Mc Graw Hill.
5. MUC TIEU HQC PHAN (COURSE GOALYS)

Bang 5.1. Muc tiéu hec phan

Muc CDR cia | Trinh do

tiéu Mo ta muyc tieu CTPT | ning luc

[1] [2] [3] [4]

Hiéu ban chat cia phuong tién truyén thong, thong diép

Gl truyén thdng va cac thuat ngir lién quan

CbR2.2.1 Il

G2 Biét C_élACh ph:'Sm tich dé} tugng nhan tin muc tiéukphucAvu CPR2.3.1 "
cho viéc phat trien ké hoach phuong tién truyén théng




cling nhu sang tao thong diép truyén thong marketing

G3

Hiéu dic trung ctia mdi chung loai phuong tién truyén
thdng va cach thae do luong, danh gia hiéu qua phuong
tién truyén thong

CbR2.3.1

G4

Biét cach lap ké hoach phuong tién truyén thong cho mot
chuong trinh truyén thong marketing

CbR2.1.2

G5

Biét cach sang tao noi dung, thiét ké va lua chon cac yéu
to minh hoa thong diép truyén théng

CbR25.1

G6

Biét cach sang tao thong diép truyén thdng marketing
trong nhiing linh vuc dac thu

CbR25.1

6. NANG LUC NGUOI HQC O CAP PQ HOC PHAN

Bang 6.1. Ning lwe nguoi hoc hoc phan (CLO)

PLOs CLOs M0 ta chuin dau ra Trinh d9
nang luc
[1] [2] [3] [4]
CLO1.4.1 | Biét quy trinh lap ké hoach phuong tién truyén thong 1
2.1.2 iét c4 an IV 1ap ké i an tho
CLOL4.2 B|§} cac nguyén ly lap ké hoach phuong tién truyéen thong i
chién luoc
Hicu khai niém phuong tién truyén thong marketing va cac
CLO2.1.1 | thuat ngir lién quan (chung loai phuong tién truyén thdng, Il
221 phuong tién truyén théng, chuong trinh truyén thong v.v...)
CLO2.1.2 HleAu kh'iu _rllcm thong diép truyén thdng marketing va cac i
thuat ngtr lién quan
CLO3.1.2 tBiéEt cac tiéu chi (bién so) phan tich doi tugng nhan tin muc i
CLO3.2.2 Hicu co ch’e‘ ar}h huong (iua cac hoat dong truyen thong i
marketing tdi doi tuong nhan tin
CLO3.2.3 HleA:u C_ach lwa chon phuong tién truyén théng cua doi tuong i
nhan tin
2.3.1 AN ta dxe AR \ . 2 b e .
CLO3.3.1 Mleu ta 92.10 dAlem va uu, nhuoc diém cuia tang loai phuong m
tién truyen thong
Biét cach lya chon loai phuong ti¢n truyén thong phu hop
CLO3.3.2 | voai muc tiéu truyén thong hoac dac diém cua thong di¢p Il
truyéen thong
Hiéu co ché do ludong va cac chi sé do luong phuong tién
CL03.3.3 X an o . i
truyén thong co ban ciing nhu nang cao.
CLO5.5.1 | Biét quy trinh sang tao thong diép truyén thdng marketing 1l
951 | CLO5.5.2 Sang tao y tuong, viet loi thong diép truyén thong i
marketing
CLO5.5.3 | Thiét ké va lya chon cac yéu té minh hoa thong diép truyén 1]




thdng marketing

CLO5.5.4

Phéi hop cac nhom yéu té va thé hién thong diép truyén
thdng marketing

CLOS.6.1

thuong

Sang tao thong diép truyén thong cho d6i twong dé bi ton

CLO5.6.2

biét

Sang tao thong diép truyén thdng cho cac linh vuc chuyén

7. PANH GIA HQC PHAN

Bing 7.1. Panh gia hoc phan

Hinh thirc | Noi dung danh gia trong N ‘n ‘2z .| Tylé
danh gi PLO Thoi diem CLOs Tiéu chi danh gia (%)
[1] [2] [3] [4] [] [6]

Y thac Hang tuan | - Chuyén can

(C::ahnuyen Ning lyc Hang tuan | - Ca nhan 10%
Thai do Hang tuan | - Trach nhiém
Phan tich dbi tuong

... |cong chang muc tiéu

Eﬁ;;fkﬁéﬁ cho mot ke hoach Két cdu va noi

o truyen thong marketing | tyin4.-6 | CLO3.1.2 | dung 20%
Noi dung giai quyét Hinh thirc trinh bay
Nhan xét
Lya chon tinh huéng C s 7
(doanh  nghicp,  bbi Co so va tinh kha
canh) th[ van dé xac dinh

: . : Két qua phan tich
Xac dinh  van dé , n ,
marketing Mirc dQ\ hop _tac
CLOLA1 trong thanh vién
Bai  tap Phéan tich thuc trang su . o nhém
S A A _ [0)

truyén thong va thong CLO5.5.3

diép truyén thong

Dé xuit thong diép
truyén thong va lap ké
hoach  phuong ti¢n
truyén thong

Tinh kha thi cua dé
Xuat




CLO2.1.1
CLO2.1.2
Theo lich cLossl
Kiém thi| ~ .. ) 1| CLO3.3.2 | Cau hoi luan & bai
cubiky | ONt@p cua nhal v 5a33 | tap tinh hudng S0%
CLO1.4.1
CLO14.2

CLOS.5.1

truong

8. KE HOACH GIANG DAY
8.1. N9i dung giang day

CHUONG 1: TONG QUAN VE THONG DIEP VA PHUONG TIEN TRUYEN

THONG MARKETING

Chuong mo dau gii thiéu tong quan vé mén hoc, hai thanh phan quan trong nhat cua bat cit
hoat dong truyen thdng marketing nao — Thong di¢p va Phuong tién truyeén thong. Hai noi
dung dac biét la phuong tién truyen thong cé nhicu thuat ngir da dang, nhiéu cach hiéu
(chung loai phuong tién, phuong tién, chuong trinh truyén théng), viéc giai thich cac thuat
ngit gitp ngudi hoc dé tiép can tét hon vé Iy thuyét ciing nhu thuc hién cac yéu cau thuc
hanh. Quy trinh khai quat cho sang tao thong di¢p ciing dugc gici thiéu giup nguoi hoc hinh
dung co ban dé tu tim hic¢u trudc Khi tiep tuc thuc hanh & chuong 5,6.
1.1  Khai niém phwong tién truyén thong va cac thuat ngir lién quan
1.2 Phan loai phwong tién truyén thong
1.3 Ban chat ciia thong diép trong hoat dgng truyén thong marketing
1.4 Quy trinh sang tao thong diép truyeén thong va cac yéu té anh hwéng
Tai ligu tham khao cia chwong

- Truong Pinh Chién, Cao Tién Cudng (2016), gido trinh Truyén thong marketing tich

hop (IMC), NXB DPHKTQD, Chuong 1, 4, 7
- Jack Z.Sissors, Roger B.Barron (2010), Advertising Media Planning 7% Edition , Mc
Graw Hill, Chapter 1

CHUONG 2: PHAN TiCH CONG CHUNG MUC TIEU TRONG LAP KE HOACH
PHUONG TIEN VA SANG TAO THONG PIEP TRUYEN THONG

Cong chang muc tiéu 1a noi dung quan trong ma viéc xay dung ké hoach phuong tién truyén
thong ciing nhu thiét ké thong diép sang tao can quan tam. Pé _phan tich cong chuang muc
tiéu nguoi hoc co thé dua vao cac bién sb phan tich (duoc tong hop trong cac bao cao
nghién ctu thi trudng cua cac t6 chuc hodc cac phuong tién truyén thdng). Tuy nhién, thi
hiéu, cach thc lua chon phuong tién truyén théng caa cong chung twong ddi phuc tap, nam
ngoai cac bién s phan tich va can nhitng goc nhin mang tinh xa hoi, tam ly. Nhiing goc
nhin m&i c6 thé gitp nguoi lam marketing 1y giai cach thuc sir dung phuong tién truyén
thong caa cong chung.

2.1  Cac bién sé (tiéu chi) phan tich cong chiing nhan tin muc tiéu

2.2 Co ché anh hwéng cia cac hoat dong truyén thong marketing téi cong ching
nhan tin

2.3 Cach thirc lwa chon phwong tién truyén théng cia cong ching

Tai liéu tham khao cia chwong




- Jack Z.Sissors, Roger B.Barron (2010), Advertising Media Planning 7" Edition , Mc
Graw Hill, Chapter 1, 2

CHUONG 3: PO LUONG, PANH GIA PHUONG TIEN TRUYEN THONG

Cac chi sé danh gia hiéu qua phuong tién truyen thdng co vai tro quan trong trong viéc xay
dung muc tiéu truyén _thdng, xay dung chién lugc truyén thdng va danh gia hiéu qua hoat
dong truyén thong. Mdi phuong tién truyén thdng c6 co ché do luong va cac chi sb danh gia
khac nhau. P& hiéu va sir dung hiéu qua cac chi sb, nguoi hoc can hiéu ban chat cua phuong
tién truyén thong, co ché do luong cua ting phuong tién. Qua d6 ngudi hoc c6 thém goc
tiép can cho viéc lya chon cac phuong tién cho chwong trinh truyén thdng marketing mot
cach khoa hoc.
3.1  Uu, nhuwoc diém cia cac loai phwong tién truyén thong
3.2 Luwa chon phwong tién cho cac chwong trinh truyén théng
3.3 Co ché va cac chi sé do lwong phwong tién truyén théng
Tai liéu tham khao caa chwong

- Jack Z.Sissors, Roger B.Barron (2010), Advertising Media Planning 7% Edition , Mc

Graw Hill, Chapter 3, 4

CHUONG 4: LAP KE HOACH PHUONG TIEN TRUYEN THONG
Lap ké hoach phuong tién truyén théng la céng viéc quan trong cua nguoi lam marketing &
ca doanh nghiép khach hang ciing nhu cac doanh nghiép truyén thong (agency). Nguoi 1ap
ké hoach phuong tién (media planner) la mot vi tri cong viéc quan trong nhat trong mot
doanh nghi¢p truyén thong. De lap ké hoach phuong tién truyén thong, nguoi lap ké hoach
can nam duoc quy trinh, cac yéu td, nhitng nguyén Iy qua d6 co cach tiép can chién luoc Véi
viéc lap ké hoach.
4.1  Khainiém lap ké hoach phwong tién truyén thong
4.2 Quy trinh lap ké hoach phwong tién truyén thong
4.3  Lap ké hoach phwong tién truyén thong chién lrgc
4.4  Nguyén ly lap ké hoach phwong tién truyén thong
Tai ligu tham khao cia chwong
- Truong Pinh Chién, Cao Tién Cudng (2016), gido trinh Truyén thong marketing tich
hop (IMC), NXB BPHKTQD, Chuong 7
- Jack Z.Sissors, Roger B.Barron (2010), Advertising Media Planning 7" Edition , Mc
Graw Hill, Chapter 7, 8, 9

CHUONG 5: SANG TAO THONG PIEP TRUYEN THONG

Thong diép truyén théng c6 moi quan hé chat ché véi phuong tién trong cac hoat dong
truyén thong marketing. Tuy nhién, trong chwong nay ngudi hoc dugc tiép can nhiing cach
thac giap sang tao cac thong diép chur khong chi duing ¢ viéc phan tich va sir dung. Quy
trinh sang tao thong diép trai qua nhirng giai doan tdm |y co ban cia qua trinh sang tao, theo
cach tiép can xtr Iy thong tin. Nguoi hoc ciing dugc goi y nhitng cach thirc sang tao cac
thanh phan co ban cua thong diép truyén thong nhu: 161 thong diép, yéu tb minh hoa - hai
thanh phan quan trong trong bat ctr thong diép truyén thdng marketing nao.

5.1  Quy trinh sang tao théng diép truyén thong marketing

5.2 Sang tao y twéng, viét 161 théng diép truyén thong marketing



5.3  Thiét ké va lwa chon cac yéu té minh hoa thong diép truyén thong marketing
5.4  Quyét dinh dic tinh thwong hiéu
Tai li¢u tham khao cia chwong
- Truong Pinh Chién, Cao Tién Cudng (2016), gido trinh Truyén thong marketing tich
hop (IMC), NXB DHKTQD, Chuong 5, 6

CHUONG 6: SANG TAO THONG PIEP TRUYEN THONG TRONG LINH VUC
PAC THU

Mot s6 linh vye dic thi co cac cach tiép can tuong ddi khac biét trong viéc sang tao thong
diép truyen thdng. Bén canh do, thong diép truyen thong trong nhirng linh vue déc thu ciing
la nhitng vi du dién hinh gitp nguoi hoc co nhiéu vi du tham khao. Trén co s¢ nay, nguoi
hoc thém hiéu hon vé quy trinh, cach thirc sang tao thong diép truyén thong marketing.
6.1  Sang tao thong diép truyén thong cho doi twong dé bj ton thwong
6.2  Sang tao thong diép truyén thdng cho cac linh vuc chuyén biét
Tai liéu tham khao caa chwong

- Truong Pinh Chién, Cao Tién Cudng (2016), gido trinh Truyén thong marketing tich

hop (IMC), NXB PHKTQD, Chuong 6

8.2 Ké hoach giang day

N N NLNH Hoat dong e oar
Tuan Noi dung hoc phan b e Bai danh gia
[1] [2] [3] [4] [5]
Hoc & lop
Lot | e e chuong2 | B h cubt s
1 | Chuongl |CLO2.12 | 009 mha, docirude chuong AR
Hoc o 6p Bai tap nho trén 16p
CLO2.1.2 o g
Thuyeét giang Bai thi cuoi ky
Thao luan
Hoc & lop
Thuyét giang
CLos.1.2 Lhioé:i? doc trudc chuong 3 EZ: :ﬁ?:uhf)i tkr?n -
2 | Chuong2 |CLO3.22 | 9¢9mha, doclrude chuong AR
Hoc & lop Bai tap nho trén 16p
CLO3.2.3 o, NN
Thuyét giang Bai thi cuoi ky
Thao luan
Trinh bay
‘ CLO3.1.2 ) ) o i Bfio cao phén tiCh
Thuc  hanh Poc bao cao va thao luan doi tuwong nhan tin
3 CLO3.2.2 ot iAo 1
Chuong 2 cho mot chién dich
CLO3.2.3 truyen thong




Hoc & lop
Thuyét giang

CLO3.3.1 | Hoc ¢ nha, doc trude chuong 4 | Bai tap nho trén 16p
4 | Chuong3 CLO3.3.2 | Hoc & 16p Bai kiém tra
CL03.3.3 | Thuyét giang Bai thi cudi ky
Thao luan
Trinh bay
Hoc ¢ nha
Hoc & lop
Thuyét giang
CLO1.4.1 | Hoc ¢ nha, doc trude chuong 5 | Bai tap nho trén 16p
> | Chuong4 1 5142 | Hoc o lop Bai thi cudi ky
Thuyét giang
Thao luan
Trinh bay
Thuc  hanh | CLOL.4.1 oo |Bankchoach
6 Churong 4 CLOLA2 Thuc hanh véi may tinh ca nhan {)r?(;;oglg tién truyén
Hoc ¢ l6p
CLOSS.1 I':liy;tni'; r(]igcj)c trude chuong 6 . .
; Chuong 5 CLO5.5.2 Héc & 16p i Ba! tap nh’é_ trén lop
CLO5.5.3 THuyét gidng Bai thi cuoi ky
CLO5.5.4 o
Thao luan
Trinh bay
. CLO55.1 Eﬁg nhom sinh vién phan tich ¢ Tliéng dicp tr_uyén
CLO5.5.2 Giang vién gbp ¥ trén I6p thdng marketing
Thec  ank Thong diép truyén
; Chuong 5 CLO5.5.3 Sﬁ; nhém sinh vién phan tich ¢ thang mafketing 6
CLO55.4 ., A, minh hoa, thuyét
Giang vién gop y trén lop minh
Hoc & lop
Thuyét giang
Thao luan
Trinh bay Cioon Y oA 14
10 | Chuong 6 gtggg; Hoc (E)’ n’hé doc trude chuong 7 EZ: :Ef) :uh(; tkrse,n I5p
Hoc ¢ l6p
Thuyét giang
Thao luan

Trinh bay




Céac nhom sinh vién phan tich & | Ban ké hoach

11 CLO5.6.1 | nha phuong tién truyén
Thuc  hanh Giang vién gbp y trén 16p théng
Chuong 6 Céc nhom sinh vién phan tich & |
12 CLO5.6.1 | nha ong digp truyén

Giang vién gop ¥ trén 16p thong marketing

Thuyét trinh
san pham ke

hoach

phuong tién Cac nhém sinh vién phan tich ¢

truyén théng nha A
B | Thuyét trinh Béo céo xac dinh van dé Bai tap nhom

san  pham Giang vién gop y trén 16p

thong  diép
truyén thong
marketing

9. QUY PINH CUA HOC PHAN (COURSE REQUIREMENTS AND
EXPECTATION)
9.1 Quy dinh vé tham dw l6p hoc

- Sinh vién/hoc Vién c6 trach nhiém tham du ddy du cac budi hoc. Trong truong hop
nghi hoc do ly do bat kha khang thi phai c6 giay to chirng minh day du va hop ly.

- Sinh vién duoc phép véng theo dang Quy ché (khong qua 3 budi/lop) hoc dii ¢6 Iy do
hay khéng cd ly do déu bi coi nhu khong hoan thanh khoa hoc va phai dang ky hoc lai.

- Sinh vién phai hoan thanh cac bai kiém tra va tham gia day di bai tap nhém, thuyét
trinh, két qua moi diém thanh phan khéng dudi 5.

9.2 Quy dinh vé hanh vi lép hec

- Hoc phan duoc thyc hién trén nguyén téc‘ ton trong ngudi hoc va nguoi day. Moi
hanh vi lam anh hudng dén qué trinh day va hoc déu bi nghiém cam.

- Sinh vién phai di hoc ding gio quy dinh; di tré qua 10 phdt sau khi gio hoc bét dau s
khong duoc tham du budi hoc.

- Sinh vién khang duoc 1am 6n, gay anh huong dén ngudi khac trong qua trinh hoc;
khoéng an uong, nhai keo cao su, stt dung cac thiét bi nhu dién thoai, may nghe nhac trong
gid hoc.

- May tinh xach tay, may tinh bang chi dugc thuc hién vao muc dich ghi chép bai
giang, tinh toan phuc vu bai giang, bai tap, tuyét doi khéng dung vao viéc khac.

Truwong PH Kinh té Quéc dan Truéng Bo mon

TS. Nguyén Quang Diing



